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Skills Programme Purpose
The purpose of the skills programme is to prepare candidates to operate small business. Learners who acquire this skills programme will be able to:
Start, manage, grow and sustain a small business.

Skills Rationale
This skills (learning) programme supports the New Ventures being created by young people, especially in rural areas. The programme will help the trainee to: Start, manage, grow and sustain a small business. 
· Know him/herself 
· Know his/her industry 
· Identify market opportunities 
· Create business innovation 
· Manage finances 
· Price goods and services 
· Plan and set business goals

Entry Requirements
Grade 9
Quality Assurance
QCTO will facilitate the assessment and quality assurance

Work Opportunities and further learning
Learners who intend to start a business and those who intend to improve, stabilise and expand existing small businesses. Further learning can be pursued into NC: New Venture Creation, NQF Level 2.

Skills Development Provider Accreditation Requirements
· Facilitator: NQF Level 3 qualification in business studies. 
· Assessor: NQF Level 3 qualification in business studies. 
· Relevant and adequate learning material. 
· Well-equipped classroom that is OHS compliant/ or on a digital platform (smart mobile phone and Zero rated data). Learners can continue do their own learning
independently. In addition, there is some facilitation done by facilitators on different modules.

Venue, Date and Time:
Consult your facilitator should there be any changes to the venue, date and/or time.
  Refer to your timetable
Assessments

[bookmark: _Hlk168749209]The only way to establish whether you are competent and have accomplished the learning outcomes is through continuous assessments. This assessment process involves interpreting evidence about your ability to perform certain tasks. You will be required to perform certain procedures and tasks during the training programmer and will be assessed on them to certify your competence.

Instructions:  

This module includes assessments in the form of written exercises. The exercises will be done on your own. These exercises (Learner workbook) must be handed to the facilitator. It will be added to your portfolio of evidence, which will be proof signed by your facilitator that you have successfully performed these tasks.

Listen carefully to the instructions of the facilitator and do the given activities in the time given to you.










	Topic 1: Being an entrepreneur



	[bookmark: _Hlk31704229]Question

	1 Mark: 5



What Is an entrepreneur?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Question

	2 Mark: 10



Name and explain two types of entrepreneurs
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Topic 2: Know yourself.



	Question

	3 Mark: 10



Give reasons for entrepreneurs to ‘first know thyself’
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Topic 3: Know your industry



	Question

	4 Mark: 5



What is Industry Analysis?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Question

	5 Mark: 10



Outline the benefits of identifying a business niche 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





	Topic 4: Identifying Market opportunities



	Question

	6 Mark: 5



What Is Market Research? Defining Goals
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Question

	7 Mark: 10



Outline ways to identify market opportunities
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 5: Innovation



	Question

	8 Mark: 5



What is business innovation? 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Question

	9 Mark: 10



Name three types of business innovation
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 6: Customer Service



	Question

	10 Mark: 5



Outline key components of good customer service
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Question

	11 Mark: 10



Explain the principles of good customer service?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 7: Financial and Cash flow management



	Question

	12 Mark: 5



What Is Cash Flow Analysis?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





	Topic 8: Basic business financial statements



	Question

	13 Mark: 5



What Goes on an Income Statement?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 9: Pricing of goods and services



	Question

	14 Mark: 5



What is pricing of goods?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 10: Marketing




	Question

	15 Mark: 10



Name and explain two types of marketing plans and strategies
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________








	Topic 11: SMART goals



	Question

	16 Mark: 5



List examples of SMART goals 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Topic 12: Business planning



	Question

	17 Mark: 5



Outline the elements of a business plan
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Overall Total Marks: 100 (out of 100%)
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